I know that we have joked at different times about the late night meetings, the many changes which
| wanted to make and the lengthy debates that we had when you needed to reason why some of my
ideas wouldn’t work. But the result of all that effort and detailed planning has produced a kitchen
which [ believe is without equal in Scotland and many Chefs that have visited us are extremely
envious.

The attention to detail that CNG put into the kitchen, such as the openness of the kitchen giving
great and easy communication. Fabrication details such as the under shelf storage for gastronorm
containers in the pastry section, rods for string, foil and cling film, all help to make the difference.

But the single biggest difference for me is that when I spend a huge percentage of my life in the
kitchen | need to enjoy it, this kitchen and all of the extra effort and thought that went into its’
design, have removed the stress element. The kitchen at Ardeonaig is a calm, busy environment
where we look forward to service and | believe that on nights like last Saturday in any other kitchen
we would have needed at least two more Chefs to cope. That makes a huge difference to my
business, it’s profitability and the well being of our team.

Never before have we had the position where our entire front of house team include the kitchen as
part of the welcoming tour for hotel guests, and dinner guests. We show them the bar, lounges,
library why not the kitchen? On New Year’s Eve we held the Champagne reception for 60 in the
kitchen, not the lounge, and you know they loved it !

So many thanks for all the effort, advice and support, | know it wasn’t easy but when the
competition gave up you kept on going, still developing the design and specification. Recently one of
the companies that didn’t get the work had dinner for their management team at the Chef’s table
and accepted that not only is it a great kitchen, but they clearly hadn’t appreciated what | required.

Best regards,

Pete Gottgens \z \
Chef/Owner \,

Pete Gottgens — Chef/Owner
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